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1.

PROGRAMI I PERPUTHSHMERISE I OPERATORIT TE SISTEMIT TE
SHERNDARJES SE ENERGJISE ELEKTRIKE (OSSH SH.A)

HYRJE

1.1 Dispozita té pérgjithshme

Programi i Pérputhshméris€ (Programi) sé Operatorit t& Sistemit t€ Shpémdarjes sé
Energjisé€ Elektrike (OSSH sh.a) pércakton kushtet pér ndarjen dhe pavarésiné e OSSH
sh.a, né€ zbatim té Ligjit Nr. 43/2015, “Pér Sektorin e Energjisé Elektrike”, i ndryshuar.

1.2 Qéllimi

Programi synon shmangien e sjelljeve diskriminuese t€ OSSH sh.a ndaj pjesémarrésve té
tjer€ né€ tregun e energjis€ elektrike, si dhe ofron mekanizmat pér zbatimin, monitorimin
dhe raportimin e tij. Programi pércakton detyrimet specifike t€ punonjésve pér
pérmbushjen e kétij objektivi dhe transpozon n€ ményré t€ ploté kérkesat e Direktivés
2009/72/EC, né pajtim me Nenin 72 t€ Ligjit pér Sektorin e Energjisé Elektrike.
Gjithashtu, Programi i Pérputhshmérisé pércakton t€ drejtat dhe detyrimet e Zyrtarit té
Pérputhshmérisé€ pér t€ raportuar ¢do shkelje t€ dispozitave t€ lartpérmendura ligjore.

Né€ kuadér t€ Programit t€ Pérputhshméris€ OSSH sh.a pércakton:

Zyrtarin e Pérputhshmérisé i cili ngarkohet me monitorimin dhe raportimin prané
ERE mbi zbatimin e € Programit;

Té drejtat dhe detyrimet e punonjésve t€ OSSH sh.a pér t€ pérmbushur objektivat ¢
Programit;

Masat pér shmangien e sjelljeve diskriminuese né raport me pjesémarrésit e tjer€ né
tregun e energjisé elektrike.

1.3 Struktura Organizative

vendimmarrése, t€ pavarura nga shoqéria e integruar.
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Operatori i Sistemit t€ Shpérndarjes aktualisht funksion me strukturat e saja mbeshtese
sipas Organogrames se meposhtme:

2. ZYRTARI I PERPUTHSHMERISE

Me Vendim t€ Bordit té Entit Rregullator t€ Energjis€ caktohet Zyrtari i Pérputhshmérisg,
i cili &shté pérgjegjés pér t€ siguruar pérputhshméring, si dhe paraqitjen e Raportit té
Pérputhshmérisé pran€é ERE-s. Zyrtari i Pérputhshméris€ &shté pérgjegjés pér
monitorimin lidhur me respektimin e detyrimeve ligjore t€ Programit t& Pérputhshmeérisé,
si dhe pér ndryshimet apo rishikimet e nevojshme té kétij programi me miratimin € ERE-
8. Zyrtari i Pérputhshméris€ nuk do t€ mbajé, n€ ményré direkte apo indirekte, asnjé
pozité€ apo interes profesional n€ kompanin€ vértikalisht t€ integruar.

Zyrtari i Pérputhshmérisé ka té drejté té jet€ i pranishém né mbledhjet e Késhillit té
Administrimit, apo t€ menaxhimit t€ OSSH sh.a, kurdo q€ Zyrtari i Pé&rputhshmeéris€, né
diskrecionin e tij t€ plot€, vleréson se pjesémarrja e tij n€ mbledhje kontribuon né
ekzekutimin e detyrave té tij, dhe mund t€ ndérlidhen me ¢éshtje t€ tilla si: kushtet e
aksesit né€ sistemin e shpérndarjes, si dhe té pérdorimit t€ kétij rrjeti, alokimin e
kapaciteteve t&€ shpérndarjes, transparenca, projektet n€ zbatim lidhur me operimin,
mirémbajtjen dhe zhvillimin e sistemit t€ shpéndarjes, blerjen dhe shitjen e energjis€ pér
nevoja t€ mbulimit t€ humbjeve n€ rrjetin e shpérndarjes, etj.
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njé€ afati t& arsyeshém, Zyrtari 1 Pérputhshméris€ i raporton prané ERE-s. Pér shmangje
té dyshimit, asgjé né kété provizion nuk do t€ nénkuptojé qé Zyrtari i P€rputhshmérisé
€shté vartés ndaj Késhillit t&€ Administrimit apo stafit menaxherial t&€ OSSH sh.a.. Zyrtari
1 Pérputhshmérisé ka t€ drejté, n€ diskrecionin e tij té ploté, té raportojé né ményre direkte
prané autoritetit rregullator pér ¢do shkelje t€ Programit t€ Pérupthshmérisé€ pérderisa pér
kété proces e mbané€ t€ informuar stafin menaxherial.

3. Té drejtat dhe detyrimet e punonjésve té OSSH sh.a né kuadér té Programit té
Pérputhshmérisé
Punonjésit duhet t€ njihen me Programin e Pérputhmérisé, t€ deklarojn€ gadishmériné e
tyre pér t€ zbatimin e tij, si dhe té mbéshtesin n€ ményré aktive Zyrtarin e
Pérputhshmérisé gjaté pérmbushjes s€ detyrimeve té tij. OSSH sh.a ofron rregullisht
trainime pér punonjésit e saj, lidhur me programin dhe siguron kushtet pér njé ambient
mbéshtetés pér zbatimin e kétij programi.

4. Pavarésia e organeve drejtuese té¢ OSSH sh.a
Né referim té Ligjit Nr.43/ 2015, i ndryshuar, kur Operatori i Sistemit t& Shpérdarjes
€shté pjes€ e njé shoqérie vertikalisht t€ integruar, me qéllim qé€ t€ jeté i pavarur né
aspektin organizativ dhe t€ vendimmarrjes nga aktivitetet e tjera q€ nuk lidhen me
shpérndarjen e energjisé elektrike, ndér t€ tjera, duhet t€ plotésoj€ kushtet € méposhtme:

a) té keté té drejta té plota vendimmarrése, té pavarura nga shoqéria e integruar pér
té siguruar funksionimin, mirémbajtjen apo zhvillimin e rrjetit té shpérndarjes.

b) té hartojé dhe té depozitojé né ERE njé program vjetor, i cili pércakton masat qé do
t€ merren pér té siguruar ndalimin e veprimeve diskriminuese, si dhe realizimin e
objektivave kryesoré té shoqérisé, té cilat ndikojné drejtpérdrejt né aktivitetin
ekonomik e financiar té saj, pérfshiré edhe mekanizmat pér mbikéqyrjen e zbatimit
té tyre;

¢) personat pérgjegjés pér menaxhimin e Operatorit té Sistemit t¢ Shpérndarjes:
(i) nuk do t€ marrin pjes€ né strukturat pérgjegjése t€ shoqéris€ sé
integruar, n€ ményré direkte ose indirekte, lidhur me veprimtarin€ e
pérditshme operacionale t€ prodhimit, transmetimit dhe furnizimit me
energji elektrike.
(i1) nuk do t€ marrin kompensim financiar apo pérfitim tjetér material apo
financiar nga kompanité tjera; dhe,
(iii) nuk do té kené€ paga t€ ndérlidhura me nivelin e performancés sé
kompanive t€ tjera brenda shoqérisé s€ integruar.

d) Personat pérgjegjés pér menaxhimin e Operatorit té Sistemit té
do té nénshkruajné deklaraté t€ pavarésisé e cila do t& reflektojé Pl
(iii) mé lart.
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5. Ndarja e aktiviteteve

Pér t€ siguruar transparencén, objektivitetin dhe parandalimin e diskriminimit, OSSH
sh.a po i nénshtrohet njé procesi té€ réndésishém qé lidhet me ndarjen ligjore,
funksionale, financiare lidhur me aktivitetin g€ ka té€ bé&jé me shpérndarjen e energjisé
elektrike.

5.1 Ndarja ligjore

Né kuadér t€ pérmbushjes sé€ detyrimit t€ ndarjes ligjore, aktualisht OSSH SH.A éshté
si pjes€ e nj€ shoqérie vertikalisht t€ integruar. OSHEE SH.A, né cilésiné e Aksionarit
themelues, shoqéris€ mémé, ka themeluar shoqérité e reja aksionare té kontrolluara, me
njé€ nivel administrimi (me Késhill Administrimi), ndér té cilat Operatori i Sistemit té
Shpérndarjes” SH.A (OSSH), me objekt aktiviteti shpérndarjen e energjisé elektrike,
ndértimin, funksionimin dhe mirémbajtjen e rrjetit t& shpérndarjes sé energjisé elektrike
pér sigurimin e energjisé elektrike klientéve, lidhjen e klientéve dhe pérdoruesve té
rrjetit t€ shpérndarjes s€ energjisé€ elektrike, instalimin dhe shérbimet e matjes sé
energjisé elektrike et;j si dhe cdo aktivitet tjetér fitimprurés me interes pér shoqériné.

5.2 Ndarja funksionale

6.

Pér té siguruar objektivitetin, pér té pérmbushur shérbimin e shpérndarjes sé energjisé
elektrike pér t€ gjithé pjesémarrésit né tregun e energjisé elektrike, si dhe pér té
parandaluar sjelljen diskriminuese, OSSH sh.a do t€ sigurojé shpérndarjen e energjisé€
elektrike n€ ményré€ t€ pavarur nga aktivitetet e tjera t€ ndérmarra brenda shoqérisé
vertikalisht t€ integruar. N€ kété kuadér, vet€ém personat e ngarkuar me menaxhimin e
OSSH sh.a do té pérgjigjen pér ushtrimin e funksioneve té€ Operatorit t€ Shpérndarjes.
Asnjé ndérhyrje nga persona t€ tjeré lidhur me aktivitetet e pérditshme té Operatorit té
Shpérndarjes, nuk do t€ konsiderohet e tolerueshme.

T€ gjitha vendimmmarrjet lidhur me menaxhimin, mirémbajtjen dhe zhvillimin e sistemit
té€ shpérndarjes jané funksione t& drejtpérdrejta t€ personave t€ ngarkuar me menaxhimin
¢ OSSH sh.a, n€ ményré jodiskriminuese dhe pa ushtruar asnje ndikim tek pjes€émarrésit
e tjeré t& tregut, si dhe aktivitetet e tjera brenda shoq€risé€ vertikalisht t€ integruar.

Operatori i Sistemit t€ Shpérndarjes harton planin e investimit pér zhvillimin e rrjetit t€
shpérndarjes dhe e paraqget pér miratim n€ ERE. OSSH sh.a do t€ sigurojé raport té
vecanté financiar n€ lidhje me aktivitetin e shpérndarjes sé€ energjis€ elektrike. OSSH

Pérjashtimi i sjelljes diskriminuese

mbi kushte jodiskriminuese, si dhe né€ zbatim té rregullave t€ miratura ng
C_______________ ]
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me miratimin e kostove g€ do t’i ngarkohen pérdoruesit né lidhje me kushtet € veganta
té pikés s€ lidhjes.

7. Konkurrenca dhe marrédhéniet komerciale
Aktivitetet e OSSH sh.a nuk duhet t€ kufizojn€ apo ndikojné né konkurrencén e dre;jté,
n€ tregun e energjis€ elektrike dhe do t€ sigurojné qasje jo-diskriminuese né t€ gjitha
fushat e mundshme t€ ndikimit q€ mund té pérfshijn€, por nuk jané té€ kufizuara me: (i)
kérkesat teknike pér kygje; (ii) procedurat dhe afatet kohore t€ kérkesave pér kygje; (iii)
standardizimin e kushteve kontraktuale dhe komerciale; (iv) kostot e kygjes; dhe (v)
cilésin€ e shérbimit n€ lidhje me mirémbajtjen dhe rregullimin e problemeve né rrjet;

8. Zbatimi i Parimeve té Objektivitetit, Transparencés dhe Paanshmérisé
Pér t€ siguruar objektivitetin, transparencén dhe paanshmérin€ né veprimtaring
operacionale t€ Shoqéris€, OSSH sh.a do té sigurohet pér zbatimin e Programit t&
Pérputhshméris€ dhe t€ procedurave té€ brendshme té saj. Njésité pérgjegjése brenda
shoqérisé, do t€ trajtojn€ me ndershméri dhe kujdes ¢do ankesé t& adresuar pér punén e

dhénash pér trajtimin dhe kthimin e pérgjigjeve.

Nivelet menaxheriale dhe t€ gjithé punonjésit e OSSH sh.a do té ndalojné ¢do formé
kufizimi, apo pengimi té t€ drejtave t€ pérdoruesve t€ rrjetit, né t€ kundért do té€ jené
subjekt i sanksioneve disiplinore, sipas legjislacionit né fuqi.

9. E drejta e Informimit
Operatori i Sistemit t& Shpérndarjes garanton q€ mbledhja dhe procesimi i t€ dhénave prej
tij, €sht€ né€ pérputhje me legjislacionin pér mbrojtjen e té dhénave personale, duke ruajtur
konfidencialitetin e informacionit t€ marré. Operatori i Sistemit t€ Shpérndarjes ruan
konfidencialitetin e informacionit t€ ndjeshém tregtar, p€rveg rasteve kur kérkohet nga
autoritetet kompetente, n€ pérputhje me funksionet e tyre, t€ pércaktuara sipas
legjislacionit né fuqi.

Operatori i Sistemit té Shpérndarjes do t€ sigurojé akses jodiskriminues pér ¢do
informacion t€ karakterit publik, duke respektuar parimin e barazis€ sa u takon té
njéjtave kushte, procedura, kosto dhe cilésis€ pér t€ gjith€ pjes€marrésit né tregun e
energjiseé.

¢do ndérlidhje me shoqériné e integruar apo kompanive bija t&
kompanie tjetér. Specifikisht, OSSH do té:
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@ Trajtoj€ né ményré konfidenciale ¢do informaté€ t€ ndar€ nga pjes€émarrésit né
treg q€ €sht€ markuar si informat€ konfidenciale;

(i)  Pavarésisht paragrafit t€ sipérm, trajtoj&é né ményré konfidenciale ¢do informaté
financiare g€ 1 afekton operimet e pjes€marrésve né treg; dhe,

(iii) Ofrojé qasje jo-diskriminuese pér ¢do informaté relevante publike dhe t€
respektojé procedurat e aplikueshme né€ ményré konsistente.

10. Ofrimi i shérbimeve té pérbashkéta
Shérbimet e pérbashkéta g€ mund t€ ofrohen nga Shoqgéria e Integruar e g€ jané t€ natyrés
administrative dhe nuk ndérlidhen direkt me ofrimin e shérbimit t€ shpérndarjes té
energjisé elektrike, do té€ ofrohen n€ bazé t€ kostos reale t€ ofrimit t€ kétyre shérbimeve.
Natyra e kétyre shérbimeve €shté e lidhur me ofrimin e shérbimeve: ligjore, burimeve
njerézore, ekonomike, t€ teknologjis€ s€ informacionit, et;.

Shérbimet e pérbashkéta do t& ofrohen né baz€ t€ njé marréveshjeje t€ qarté t€ ofrimit té
shérbimeve e cila do t€ specifikoj€, n€ mes tjerash: (i) pérshkrimin e shérbimit t€ ofruar;
(ii) arsyetimin se pse ky shérbim duhet t€ ofrohet nga kompania vertikalisht e integruar;
(1ii) koston totale té ofrimit t€ kétij shérbimi; dhe (iv) metodologjin€ e alokimit t€ kostos
s€ ofrimit t€ shérbimit. Marréveshjet pér shérbimet e pérbashkéta do t& pérbajné detyrime
té qarta lidhur me marrédhéniet qé rregullohen né to, afatet kohore né pérmbushjen e
detyrimeve, detyrimet pérkatése financiare, etj.

Né pércaktimin e metodologjis€ s€ sipérpérmendur, s€ alokimit t€ kostos sé shérbimit,
Operatori i Sistemit t€ Shpérndarjes do té€ siguroj€, posaqérisht, g€ kostot e alokuara ndaj
Operatorit t€ Sistemit t&€ Shpérndarjes pércaktohen né bazé té€ alokatoréve qartésisht t&
identifikuar dhe q¢€ alokimi i kostove nuk pérfshin€ ndérsubvencionim té kostove té cilat
do t&€ duhej t’u alokoheshin kompanive té€ tjera t€ shoqéris€ sé€ integruar.

11. Zbatimi dhe detyrimi pér zbatim i Programit
Dispozitat e kétij Programi jan€ t€ detyrueshme pér t€ gjith€ drejtuesit dhe punonjésit e
OSSH. Programi éshté detyrues pér pérfaqésuesit e autorizuar t€ OSSH, pér audituesit,
késhilltarét, kontraktuesit, pjes€marrésit dhe pé€rdoruesit e rrjetit, si dhe palét e tjera t&
treta.

T€ gjithé drejtuesit dhe punonjésit e OSSH, pérfaq€suesit e autorizuar, audituesit, duhet
t€ konfirmojn€ me shkrim g€ jan€ t€ informuar dhe do ta zbatojné Programin. Ata do t&
informohen nga Zyrtari i Pérputhshméris€, sa mé shpejt té jet€ e mundur né rast
ndryshlmesh apo amendlmesh OSSH do té 81guro_1e qe stafi do te marr"_‘_ Bimi

poashtu qé punonjésit e rinj t€ trajnohen brenda 8 javéve nga data e pungsi
té siguroj€ qé€ njohurité n€ lidhje me Programin e Pérputhshmérisé jgné
¢do ndryshim komunikohet pé€rmes trajnimeve shtes€.

NIPT: L81530018E A: Bulevardi “Gjergj Fishta”, Ndértesa Nr. 88, H.1, Nijésia Administrative Nr. 7, 1023, Tirana,Albania




OSSH osHEE

OPERATOR| | SISTEMIT GROUP
TE SHPERNDARJES \J ou

Gjithashtu, Zyrtari i Pérputhshméris€ jep udh€zime t€ vazhdueshme pér zbatimin e
Programit pér punonjésit ekzistues dhe té sapopunésuarit. Pér ¢do shkelje t€ dispozitave
té Programit, drejtuesit ose punonjésit ¢ OSSH informojn€ menjéheré Zyrtarin e
Pérputhshméris€. N¢ rast t€ konstatimit, shkelja e ndonjé dispozite t€ Programit mund t’i
jap€ OSSH té drejt€n pér t€ aplikuar procedurén disiplinore né pérputhje me
legjislacionin né€ fugqi.

Pér t€ siguruar zbatimin e ploté té€ kétij Programi, Zyrtari i Pérputhshmérisé éshté i
obliguar pér:

- Raportin mbi implementimin dhe monitorimin e Programit, pérputhshmériné e
akteve dhe proceseve té€ brendshme té shoqéris€ me Programin e Pérputhshméris€;

- Propozimin e masave pér pérmirésimin e Programit;

- Pérditésimin e Programimit;

- Hartimin e Raportit Vjetor lidhur me zbatimin e Programit.

Me miratimin e ké&tij Programi nga Enti Rregullator i Energjisé, OSSH sh.a do té
informojé té gjithé punonjésit pér t’iu pérmbajtur parimeve t€ pércaktuara n€ Program.

Zyrtari i Pérputhshméris€ sé Operatorit t€ Sistemit té€ Shpérndarjes paraget ¢do vit né
ERE njé raport vjetor, i cili pércakton masat e marra né kuadér té programit té
pajtueshmérisé. Zyrtari i Pérputhshmérisé€ s€ Operatorit t€ Sistemit t€ Shpérndarjes éshté
plotésisht i pavarur dhe ka akses né té€ gjitha informacionet e nevojshme t€ Operatorit té
Sistemit t€ Shpérndarjes dhe ¢do shoqérie t€ lidhur, pér t€ pérmbushur detyrén e tij.

12. Hyrja né fuqi
Programi do t& hyj€ né€ fuqi me miratimin ¢ Entit Rregullator t€ Energjis€. OSSH sh.a
do t€ marr€ masat pér publikimin e kétij programi n€ fagen e tij zyrtare.
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ELECTRICITY DISTRIBUTION SYSTEM OPERATOR PROGRAM (OSSH JSC)

1. INTRODUCTION

1.1 General provisions

The Compliance Program (Program) of the Electricity Distribution System Operator (DSO JSC)
determines the conditions for the separation and independence of DSO JSC, pursuant to Law no.
43/2015, "On the Electricity Sector", as amended.

1.2 Purpose

The program aims to avoid discriminatory behavior of DSO JSC towards other participants in the
electricity market, as well as provides mechanisms for its implementation, monitoring and reporting.
The Program defines the specific obligations of employees to meet this objective and fully transposes
the legal requirements of the Directive 2009/72/EC in accordance with Article 72 of the Power Sector
law. The Compliance Programme establishes the right and obligation of the Compliance Officer to
report on any breaches of the aforementioned legal requirements.

In the framework of the Compliance Program OSSH sh.a determines:

- Compliance Officer who is in charge of monitoring and reporting to the ERE on the implementation of
the Program;

- The rights and obligations of the employees of OSSH sh.a to fulfill the objectives of the Program;
- Measures to avoid discriminatory behavior in relation to other participants in the electricity market.

1.3 Organizational Structure

Referring to Law no. 43/2015, "On the Electricity Sector", as amended, the Distribution System Operator
must be separate and independent from other activities, which do not relate to the distribution of
electricity, as well as have to full decision-making rights, independent of the integrated society.

organigram below:
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2. COMPLIANCE OFFICER

By decision of the Board of the Energy Regulatory Entity, the Compliance Officer is appointed, who is
responsible for ensuring compliance, as well as submitting the Compliance Report to the ERE. The
Compliance Officer is responsible for monitoring compliance with the legal obligations of the
Compliance Program, as well as for necessary changes or revisions of this program with the approval of
the ERE. The Compliance Officer will neither directly nor indirectly hold any other professional position
or interest in the vertically integrated undertaking.

The Compliance Officer has the right to be present at all meetings of the Board of Directors, or
management of DSO JSC, whenever the Compliance Officer, at their own discretion, determines that
their participation is a requirement for conducting their duties and may include issues related to:
conditions of access to the distribution system, as well as the use of this network, the allocation of
distribution, transparency, ongoing projects related to the operation, maintenance and development of
the distribution system, purchase and sale of energy for the needs of covering losses in the distribution
network, etc.

The Compliance Officer reports to the Board of Directors and the management staff of OSSH sh.a.,
regarding possible disagreements within the implementation of the Program, as well as pte
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authority on any breaches of the Compliance Programme while keeping management informed about
this process.

3. The rights and obligations of the employees of OSSH sh.a within the Compliance Program

Employees should be familiar with the Compliance Program, declare their readiness to implement it,
and actively support the Compliance Officer in fulfilling his or her duties. OSSH sh.a provides regular
training for its employees, related to the program and provides the conditions for a supportive
environment for the implementation of this program.

4. Independence of the governing bodies of OSSH sh.a.

Referring to Law No. 43/2015, as amended, when the Distribution System Operator is part of a vertically
integrated company, in order to be independent in terms of organization and decision-making from
other activities not related to distribution of electricity, inter alia, must meet the following conditions:

a) have full decision-making rights, independent of the integrated company to ensure the operation,
maintenance or development of the distribution network.

b) to draft and submit to the ERE an annual program, which defines the measures to be taken to ensure
the prohibition of discriminatory actions, as well as the realization of the main objectives of the
company, which directly affect its economic and financial activity, including mechanisms for overseeing
their implementation;

c) persons responsible for the management of the Distribution System Operator:

{i) shall not participate in the responsible structures of the integrated company, directly or indirectly, in
connection with the day-to-day operational activity of the generation, transmission and supply of
electricity.

(ii) will not receive financial compensation or other material or financial benefit from other companies;
and,

(iii) will not have salaries related to the level of performance of other companies wi
company.

d) Persons responsible for the management of the Distribution System Opera
of independence reflecting points (i) to (iii) above.
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5. Separation of activities

To ensure transparency, objectivity and prevention of discrimination, OSSH sh.a. is undergoing an
important process related to the legal, functional, financial separation related to the activity related to
the distribution of electricity.

5.1 Legal separation

In the framework of fulfilling the obligation of legal separation, currently OSSH JSC is part of a vertically
integrated company. OSHEE JSC, in the capacity of the Founding Shareholder, the parent company, has
established new controlled joint stock companies, with a level of administration {(with a Board of
Directors), among which the Distribution System Operator JSC (DSO), with object of activity electricity
distribution, construction, operation and maintenance of electricity distribution network to provide
electricity to customers, connection of customers and users of electricity distribution network,
installation and electricity metering services, etc. and any other profitable activity of interest to society.

5.2 Functional separation

To ensure objectivity, to fulfill the electricity distribution service to all participants in the electricity
market, as well as to prevent discriminatory behavior, OSSH sh.a. will ensure the distribution of
electricity independently of the activities of other undertaken within vertically integrated society. In this
context, only the persons in charge of the management of DSO JSC will be responsible for exercising the
functions of the Distribution Operator. No interference from other persons with respect to the day-to-
day operations of the Distribution Operator shall be deemed tolerable.

All decisions regarding the management, maintenance and development of the distribution system are
direct functions of the persons in charge of the management of OSSH sh.a., in a non-discriminatory
manner and without exerting any influence on other market participants, as well as other activities.
within the vertically integrated society.

The Distribution System Operator drafts the investment plan for the development of the distribution
network and submits it to the ERE for approval. OSSH sh.a will provide a special financial report related

fiscal year.
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6. Exclusion of discriminatory behavior

The distribution system operator must ensure the connection to the distribution network on non-
discriminatory terms, as well as in compliance with the rules approved by the ERE, regarding the
approval of the costs that will be charged to the user in relation to the special conditions of the
connection point.

7. Competition and commercial relations

The activities of OSSH sh.a. should not restrict or affect fair competition in the electricity market and
shall ensure non-discriminatory treatment on all possible areas of direct influence including, but not
limited to: (i) technical connection requirements; (ii) handling of connection requests and processing
times; (iii) standardizing contractual and commercial conditions; (iv) connection costs; and (v) quality of
service in relation to maintenance and addressing network faults.

8. Implementation of the Principles of Objectivity, Transparency and Impartiality.

To ensure objectivity, transparency and impartiality in the operational activity of the Company, DSO JSC
will ensure the implementation of the Compliance Program and its internal procedures. Responsible
units within the company will treat honestly and carefully any complaints addressed to the work of the
company, ensuring anonymity of raised concerns, while also maintaining a database for handling and
returning responses.

The managerial levels and all employees of OSSH sh.a will prohibit any form of restriction or obstruction
of the rights of network users, otherwise they will be subject to disciplinary sanctions, according to the
legislation in force.

9. Right to Information

The Distribution System Operator ensures that the collection and processing of data by it, is in
accordance with the legislation on personal data protection, while maintaining the confidentiality of the
information received. The Distribution System Operator shall maintain the confidentiality of
commercially sensitive information, except when required by the competent authorities, in accordance
with their functions, as defined by applicable law.

quality for all participants in the energy market.

W ———” ’
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The Distribution System Operator shall establish internal procedures ensuring that commercially
sensitive information may not be accessed by persons having any connection to the integrated company
or its subsidiaries or any other company. In doing so, the DSO shali:

(i) treat in a confidential manner any information shared by a market participant and duly marked as
confidential information;

(ii) Notwithstanding the above, give confidential treatment to any financial information affecting the
operations of the market participant;

(iii) Provide non-discriminatory access to any relevant public data and, in doing so, shall adhere to
applicable procedures in a consistent manner.

10. Provision of joint services

Common services that can be provided by the Integrated Society and that are of an administrative
nature and are not directly related to the provision of electricity distribution service, will be provided
based on the real cost of providing these services. The nature of these services is related to the provision
of services: legal, human resources, economic, information technology, etc.

Shared services will be provided under a clear service delivery agreement which will specify, inter alia:

(i) a description of the service provided;

(ii) the reasoning why this service should be provided by the vertically integrated company;
(1ii) the total cost of providing this service; and (iv) service delivery cost allocation methodology.
Joint service agreements will contain clear obligations regarding the relationships that are
regulated in them, deadlines in fulfilling the obligations, relevant financial obligations, etc.

In determining the above service cost allocation methodology, the Distribution System Operator shall
ensure, in particular, that the costs allocated to the Distribution System Operator are determined on

binding on authorized DSO representatives, auditors, advisors, contractors, network parfi
users, as well as other third parties.

All management and employees of the DSO, authorized representatives, auditors, must confirm in
writing that they are informed and will implement the Program. They will be informed by the
Compliance Officer as soon as possible in case of changes or amendments. The DSO shall ensure
adequate training is provided to relevant staff in order to support the implementation of the Compliance

. ] .|
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Programme. The DSO shall ensure that newly hired employees are trained on the principles of the
compliance programme within the first eight weeks of their date of employment. The DSO shall ensure
that knowledge is consistently upheld and any changes in the programme shall be communicated to
employees through additional training.

The Compliance Officer also provides ongoing guidance on implementing the Program for existing and
newly hired employees. For any violations of the provisions of the Program, the management or
employees of the DSO shall immediately inform the Compliance Officer. In case of finding, violation of
any provision of the Program may entitle the DSO to apply the disciplinary procedure in accordance with
applicable law.

To ensure the full implementation of this Program, the Compliance Officer is obliged to:
- Report on the implementation and monitoring of the Program, compliance of internal acts and
processes of the company with the Compliance Program;

- Propose measures to improve the Program;
- Programming Update;

- Draft the Annual Report regarding the implementation of the Program.

With the approval of this Program by the Energy Regulatory Entity, OSSH sh.a will inform all employees
to adhere to the principles set out in the Program.

The Distribution System Operator Compliance Officer submits an annual report to the ERE each year,
which sets out the measures taken under the compliance program. The Distribution System Operator
Compliance Officer is fully independent and has access to all the necessary information of the
Distribution System Operator and any affiliated company, to fulfill its task.

12. Entry into force

The program will enter into force with the approval of the Energy Regulatory Authority. OSSH sh.a will
take measures for the publication of this program on its official
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